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Emergency De-escalation Scripts

	When a Student is Very Angry
· "I can see you're really upset. Let's find a way to help you feel better."
· "Your safety and everyone else's safety is most important right now."
· "When you're ready to talk, I'm here to listen."




	When a Student Shuts Down
· "You don't have to talk right now. I'll check back with you in a few minutes."
· "Take the time you need. I'm not going anywhere."
· "Sometimes we all need a moment. That's okay."
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